
 

Emergency Homeless support- for patients 
 
Liverpool City Council:  
The council provides assistance for individuals who are homeless or at risk of 
becoming homeless. They offer advice on housing crises, help with making 
homeless applications, and support for rough sleepers.  
If you have no safe place to stay tonight, please call 0800 731 6844. 
 
Shelter: 
Our Legal Aid legal services 
Our legal team can help you if you are eligible for Legal Aid, for example, 
if you need to go to court about a housing problem or to challenge a 
council’s homelessness decision. 

 
To speak to the legal team you need to make an appointment. To make 
an appointment with the legal team in Liverpool, please call 0344 515 
1300 between 9am and 5pm, Monday to Friday. This number is for new 
legal appointments only. 

 
Our National Services 
Are you homeless, at risk of abuse or harm where you live, or worried 
about losing your home in the next 2 months? 

 
You can: call our emergency helpline on 0808 800 4444 

 
The Whitechapel Centre: This is the leading homeless and housing charity in 
the Liverpool region. They work with individuals who are sleeping rough, living 
in hostels, or struggling to maintain their accommodation. The Whitechapel 
Centre offers support in finding and maintaining a home, as well as life skills 
training for independent living. 
Langsdale Street, Liverpool L3 8DT, Tel: 0151 207 7617 
 
 

Crisis Skylight Merseyside: This organization supports people experiencing 
homelessness or at risk of homelessness. They provide various services, 
including access to housing support, skills training, and employment 
assistance. Crisis Skylight also has outreach services for those currently 
sleeping rough.  
Phone number: 0151 218 7000 

 
 


